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IMDA/LIC/LIC-005/11-00 
 
26 July 2023 
 
By Email only 
 
[Telecommunication Dealer’s Licensees] 
 
Dear Sirs 
 

CESSATION OF EQUIPMENT REGISTRATION AND SALES OF 3G-ONLY MOBILE TERMINALS 

AND NON-VoLTE CAPABLE MOBILE/SMART PHONES 

 

1 Under the Telecommunications (Dealers) Regulations and IMDA's Equipment 

Registration Framework, dealers/equipment suppliers of cellular mobile terminals1 

are required to register such terminals with IMDA before they may be sold for use in 

Singapore. 

 

2 On 26 July 2023, IMDA together with Singtel Mobile Singapore Pte Ltd, StarHub Mobile 

Pte Ltd and M1 Limited (collectively the "MNOs") announced the planned cessation 

of MNOs’ 3G networks and the provision of 3G services, with effect from 31 July 2024. 

 

3 With the impending cessation of the 3G networks, IMDA will stop accepting new 

registrations and renewals of 3G-only mobile terminals2 and non-VoLTE3 capable 

mobile/smart phones4 with effect from 1 November 2023.   

 

4 With effect from 1 February 2024:  

 

a) IMDA will de-register the approved registrations of 3G-only mobile terminals 

and non-VoLTE capable mobile/smart phones.  

 

 

 
1  Mobile terminals include tablets, laptops, mobile phones, Point-of-Sales terminals and machine-to-machine 

equipment, etc. 
2  3G-Only mobile terminals refer to mobile terminals that operate in the 1910 – 1980 MHz/2110 – 2170 MHz 

(UTRA Band I) and 880 – 915 MHz/925 – 960 MHz (UTRA Band VIII) frequency bands and do not have the 
capability to use newer technologies such as 4G or 5G. 

3 Non-VoLTE (Voice over LTE) capable handphones refer to mobile/smart phones that do not support the VoLTE 
technology.  They lack the necessary hardware or software to make voice calls using the LTE network.  Instead, 
these devices typically rely on older network technologies like 2G or 3G for voice call services.  

4 Mobile/Smart phones are primarily designed for communication, both voice and data, and generally run on 
mobile operating systems like iOS and Android in contrast to other equipment which have mobile 
communication capabilities as one of their several functions. They are a sub-category of mobile terminals.  
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b) The sale of 3G-only mobile terminals and non-VoLTE capable mobile/smart 

phones for local use will accordingly no longer be allowed from 1 February 

2024. Dealers/equipment suppliers who had previously registered such mobile 

terminals and mobile phones with IMDA shall stop all sale of such 

deregistered mobile terminals and mobile phones for local use by this date. 

 
c) Only dealers/equipment suppliers who are granted Dealer (Individual) 

Licences by IMDA may import or offer for sale unregistered 3G-only mobile 

terminals and non-VoLTE capable mobile/smart phones for export purposes 

and/or use overseas only.  In such cases, IMDA’s licence conditions in relation 

to the sale of non-registered telecommunication equipment will apply. 

 

5 Dealers/equipment suppliers are required to do the following with effect from 26 July 

2023:  

 

a) When selling 3G-only mobile terminals and non-VoLTE capable mobile/smart 

phones to customers, dealers/equipment suppliers are to advise customers 

that 3G services will cease with effect from 31 July 2024.  This will help ensure 

that these customers are fully aware and that they make an informed choice 

when purchasing such terminals/mobile phones, especially if they intend to 

use such terminals/mobile phones in Singapore. 

 
b) If customers wish to purchase unregistered 3G-only mobile terminals and non-

VoLTE capable mobile/smart phones for overseas use after 1 February 2024, 

dealers/equipment suppliers (who have a Dealer’s Individual Licence) may sell 

the mobile terminals to them, but only on the understanding that the mobile 

terminals are strictly for export purposes and/or for overseas use only.   

 

6 The above measures will minimise the number of end users in Singapore who are still 

using 3G mobile terminals when 3G networks are gradually phased out with effect 

from 31 July 2024, and to avoid inconvenience to end users.  

 

7 For customers purchasing 4G or 5G mobile/smart phones, dealers/equipment 

suppliers are also advised to ensure that Voice over LTE (VoLTE) is enabled, or assist 

the customer to enable VoLTE on the new mobile/smart phones and encourage them 

to make a test call to ensure that voice calls can be made through VoLTE.  With the 

cessation of 3G networks, voice call services such as those to emergency services can 

only be made via VoLTE. If queried on the need to enable VoLTE, dealers/equipment 

suppliers should explain that the VoLTE settings are needed to make/receive voice 

calls, given the cessation of 3G networks. 
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8 Should you require any clarification, please contact 6377-3800 or email to 

info@imda.gov.sg. You may also refer to the FAQs in Annex 1 of this letter and the 

Q&As published on IMDA website at Equipment Registration Framework  >> Q&A on 

Requirements for Telecommunication Equipment Registration. 

 

 

 

Yours faithfully 

 

 

 

Tommy Soh (Mr) 

Senior Assistant Director, Licensing 

This is a computer generated letter. No signature is required. Encl./ 

mailto:info@imda.gov.sg
https://www.imda.gov.sg/equipmentregistrationframework
https://www.imda.gov.sg/-/media/imda/files/regulations-and-licensing/regulations/frameworks-and-policies/dealer-and-equipment-registration/equipment-registration-framework/eqrqna.pdf
https://www.imda.gov.sg/-/media/imda/files/regulations-and-licensing/regulations/frameworks-and-policies/dealer-and-equipment-registration/equipment-registration-framework/eqrqna.pdf


 

 

Annex 1 

FREQUENTLY ASKED QUESTIONS 

 
1. When will the cessation of 3G services take place? 
 
 The MNOs are planning to cease 3G networks and services in Singapore with effect from 

31 July 2024. 
 
2. How are equipment suppliers/dealers affected by the cessation of equipment 

registration of 3G-only mobile terminals and non-VoLTE capable mobile /smart phones 
with effect from 1 November 2023? 

 
 If you already have plans to import new (not yet registered) 3G-only mobile terminals and 

non-VoLTE capable mobile/smart phones for sale and use in Singapore, you must submit 
them for equipment registration before 1 November 2023.  IMDA will cease new 
registrations and renewals of 3G-only mobile terminals and non-VoLTE capable 
mobile/smart phones with effect from 1 November 2023.  New (not yet registered) 3G-
only mobile terminals and non-VoLTE capable mobile/smart phones in the midst of 
transhipment to Singapore shall not be allowed for registration with IMDA after 31 October 
2023.  You may import these 3G-only mobile terminals and non-VoLTE capable 
mobile/smart phones for re-export purposes only, provided you possess a 
Telecommunication Dealer's Individual Licence. 

 
3. Are dealers allowed to sell 3G-only mobile terminals and non-VoLTE capable mobile 

phones to the consumers?  
 
 If the 3G-only mobile terminals and non-VoLTE capable mobile/smart phones have 

previously been registered with IMDA, you shall stop all sale of these mobile terminals 
and mobile/smart phones for local use from 1 February 2024 as they will be deregistered 
with effect from that date.  For customers intending to purchase 3G-only mobile terminals 
and non-VoLTE capable mobile/smart phones, you should make it clear that they will not 
be able to access mobile services using their 3G-only mobile terminals or make calls to 
fixed lines such as emergency services with non-VoLTE capable mobile/smart phones in 
Singapore with effect from 31 July 2024. 

 
 From 1 February 2024 onwards, dealers may continue to sell 3G-only mobile terminals and 

non-VoLTE capable mobile/smart phones for re-export purposes and/or for overseas use 
only.  

 
4. Are dealers allowed to import non-registered 3G-only mobile terminals and non-VoLTE 

capable mobile/smart phones?  
 
 From 1 November 2023 onwards, you may import these non-registered 3G-only mobile 

terminals and non-VoLTE capable mobile/smart phones for re-export purposes only, 
provided you possess a Telecommunication Dealer's Individual Licence. 

 


